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1 PABPABOTAH Hay4yHbIM LHEHTPOM 110 KOMIUIEKCHBIM TPAHCIIOPT-
HbiM 11pobaemMaM (HUUKTIT) Muuucrepcrsa tpaHcrnopra Poccuu 1 Mu-
HUcTepcTBa 110 coTpyaHuuectBy Poccuu ¢ rocymapctBamu CHI

BHECEH TexHuuyeCKHM KOMHTETOM IO cTaHAaaptu3auuu TK 372
«'paHCrIOpTHBIE YCAYTH»

2 TPUHAT U BBEJIEH B IEMCTBUE TMocraHosnerdueM FoccTaH-
napra Poccum ot 25 nekabps 1996 r. Ne 703

3 Tepmunsl 3, 27, 28, 29, 30 HacTosiulero craHaapra MpeacTaBsIIOT
cob6om ayreHTUYHBIH TeKCT MCO 8402—94 «YnpaBieHue Ka4yeCTBOM H
obecrneyeHue kauectsa. Cnosapp» U UCO 9004-2—94 «O6111ee pyKoBo/-
CTBO KayeCTBOM M 3JIEMEHTBI cUcTeMbl KayecTBa. YacTh 2. PykoBoasiiue

YKa3aHUs 10 yCJiyram»

4 BBEIAEH BIIEPBBIE

© WHIIK HUzparenbcTBOo craHaapros, 1997

Hacrosuiuit craHgapr He MoXeT ObITh IMOJHOCTBIO WJIM YAaCTUYHO
BOCITpOU3BeJIeH, TUPaXUPOBAH U pacrpocTpaHeH B KayecTBe OPULIUAIb-
Horo u3gaHug O0e3 paspewleHUs I'occranaapra Poccuu
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BeeneHue

YcTraHoBJIEHHBIE B CTaHAAPTE TEPMUHbI paciiOJIOXEHbl B CUCTEMATH-
3UPOBAHHOM MOPSJIKE, OTPaXaloLLEeM CUCTEMY NMOHATHH JAHHOH 00J1aCcTH
3HaHMUAI.

JI1s1 KaXxJ10ro NMOHATHS YCTAHOB/IEH ONMH CTAHAAGPTU30BAHHBIK TEp-
MHUH. [lpyMeHeHUe TEPMHUHOB — CHHOHUMOB CTAHAAPTU30BAHHOI'O TEp-
MWHA HE PEKOMEHIYETCH.

3aKJ1l0ueHHas B KpyrJjible CKOOKM 4acTb TepMHWHA MOXET ObITh onylile-
Ha [IPY UCII0Jib30BAHUMU TEPMUHA B JOKYMEHTax {10 CTAaHAAPTU3ALMH.

B andaBuTHOM yKazarenae JaHHbIC TEPMWHbI NMPHUBECACHbI OTACHABHO C
yKa3aHUeM HOMepa CTAThU.

[IpuBeaeHHBIE ONpeaeneHust MOXHO pU HeoOXOANMMOCTH UIMEHUTD,
BBOJ# B HMX NPOU3BOJAHbBIC NNPU3HAKU, pacKpbiBad 3HAYCHUA HUCII0JIb3Ye-
MbIX B HUX TEPMHHOB, YKa3bliBasi 00bEKTDI, BXOASILIIHE B 0OBEM OMpeaes -
eMoro noHsaTus. UaMeHeHUus1 He JOJDKHBI HapyluaTh OObEM U CollEpXKaAHHE
TIOHATHY, ONPENENCHHDBIR B JAHHOM CTannapTe.
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TOCYJIAPCTBEHHBIA CTAHIAPT POCCUNCKON ®EJIEPALUUHA

Ycayrn TpascnopTHble
TEPMHWHBI U OIIPEAEJIEHUA

Transport services. Terms and definitions

JlaTa sBegenusa 1997—01—01

1 OBJIACTb IPUMEHEHWA

HacTtosiiuuMit craHgapT ycTaHABAUBAET TEPMHUHbBI M OMNpeaeeHUs OcC-
HOBHBIX NMOHATHH B 00J1aCTU TPAHCHOPTHBIX YCHVT.

HacTossuuMi craHaapT pacnpoCTpaHsieTCs HA NEePEeBO3KM MacCaXUpoB
U I'pY30B TPAHCMOPTOM 0011Iero rnojib30BaHUA.

TepMUHDbI, YCTAHOBJIEHHbIE HACTOSLUMM CTAHIAPTOM, 00s13aTe/IbHDI
JUISI MPUMEHEHUA BO BCEX BUIAX JOKYMEHTAUMHU U JIMTEPATYPLI MO TPAHC-
MOPTHBIM YCJIYyraM IIpyd INPOBEACHUHU paboT 1o cTtaHaapTHU3alUMd U/HUAU
HCITOJIB3YIOLLUX PE3YyaAbTaThl 3TUX padoT.

2 OBIIHUE ITIOHATHUA

1 TpaHcnopr obmero moan3oBaHuA: XKenesHogopoOXHbBINK, BO3AYLIHBIMH,
MOPCKOH, aBTOMOOWIbHBIH, pEYHOH TPAaHCIIOPT, O0ECeYUBAIOLLIUNA [1epe-
BO3KM MMACCAXUPOB W IpYy30B U MIPEHOCTABJICHUE YCJIYI TPAHCIOPTHOM
3KCIEAULMHU Ha OCHOBE YCTABOB U KOJEKCOB COOTBETCTBYIOUIMX BHUIOB
TPAaHCNopTa U UHBIX PeaepanibHbIX 3aKOHOB U NMpaBoBbIX akToB Poccuii-
ckon Pepepatuu.

Ll TpaHcnmopTHas ycayra: Pe3yabTar [AesiTE€JIbHOCTH  HMCIIOJHUTEJIS
TPAHCIIOPTHOU YCJAYIM [0 YIOBJETBOPEHUIO MNOTPEOHOCTENH MNaccaxXupa,
rPY300TIPABUTENIA U PY30IM0JaydaTe/ii B MNEepeBO3KaxXx B COOTBETCTBUHM C
YCTAHOBJIEHHbIMM HOpMaMH U TpeOOBAHUSIMMU.

3 npenocTtaBjenHe ycayru: JlesATeIbHOCTh UCITOMHUTEINA YCIAYIH, HEoO-
Xoaumas st obecrieyeHMUs BBIMMOJTHEHUS YCJIYIH.

HNananne opuHupnasHoe
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4 HCNOJHHTEJb TPAHCHOPTHOM ycayrn: DuU3nyeckoe UIH IOPHIUYECKOE

JALO, ABISIOLIeeCsS CTOPOHOM JoroBopa nepeBo3ku, KOTopoe MpeaocTaB-
JII€T YCJIYTH.

5 nmorpeOHTENb TPAaHCHOPTHOH yCayrH: PU3HUecKoe WIK IOpUAHYECKOE
JIM1IO, ABJSIOLIEECS CTOPOHOM JOroBopa MnepeBo3Ku, KOTOPOE UCTIONb3yeT
Y CIIYTY.
o maccaxup: Pusnuyeckoe JULO, UMelOLIee 10roBop (OUET) nepeBos-
vl

7 rpyzooThparETels, lioTpebuTteas TpdnClOPTHBIX YCAYr, CAAB'HWH
pv2 K [EDEBO3KE ¥ YKA3dHHBIM B KayecTBE OTIIPABUAIENS B JOIGBCPE
£DEBO3K K

& TRYWToARYYaTeqb: [loTpedbuTeIb rPAHCTOPTHERIX VCIYT, MPUHUMAIC-

B Fpyv3 (TOCJ€ TMEPEBO3KKM M YKA3aHHBIM B Kd4yecTBe II0JiydaTe)iad B
*OTOBOPE TIEPEBO3KMU.

&' norosop nepeBo3kH: JLokyMeHT (coryiauieHue) MeXIy UCTTONHUTENIEM
i TIOTpeOUTEeNeM TPAaHCIIOPTHBIX YCJIYI, B KOTOPOM perjlaMeHTHPYIOTCS
00s13aTeIbCTBA U B3aWMHAsA OTBETCTBEHHOCTb CTOPOH IMPU IEPEBO3KeE.

10 paccaKMpckde nepeBO3KM: TpaHCIIOPTHbIE YCJYIrM IO lepeMeLlle-
HUI0 TacCaXUpPOB, CBA3aHHbIE ¢ 6€30MaCHOCTbIO, CBOEBPEMEHHOCTBIO M
<OMMOPTHOCTBIO IEPeBO3KU IMACCAXHUPOB, 4 TAKXE C COXpPAaHHOCTHIO Oa-
TaXKa.

11 rpy3oBble nepeBO3KHM: TpaHCIIOpPTHbIE YCJIYrd 110 NepeMelleHHIO

MAaTepUaJIbHbIX LIEHHOCTEM, CBA3aHHbBIE C UX COXPAHHOCTHIO U’ CBOEBpE-
ViEHHOCTBIO JOCTABKHM.

12 TpaHcnopTHas 3Kcneanuua: TpaHCIOPTHBIE YCIAYrHd, CBSI3aHHbBIE C
OpraHu3alyeil npouecca OTNpPaBKU U [MOJYYEHUS Ipy3a, a TAKXKeE ApYyTrux
padoT, UMEIOLIUX OTHOLIEHUE K IepeBO3Ke, B COOTBETCTBUU C JJOTOBOPOM.

13 3xcneaurop: CTopoHa AOroBOpa TPAHCIIOPTHOM 3KCNEIULIMH, Op-
FAHM3YIOLLAS U NpeloCTaBASIoUlas TPAHCIOPTHLIE YCAYIH IIPHU I'PY30BbIX
[epeBO3Kax.

14 Bua TpaHcnonopTHOM Ycayrd: (CoOBOKYIMHOCTb OIHODPOJHBIX TpaHC-

MOPTHLIX YCIIYT, XdPaKTCPU3IVIOLIUXCHA OOLLIUMU TEXHOAOTUYECKHUMU IIpUu-
JHAKaMH.

15 Tpancnopraoe oOcayxmpanne: Ilpoliecc nperocraBlieHHUst TpaHC-
[TOPTHBIX YCAYT NMOTPpEOUTENSAM, B COOTBETCTBUHU C YCTAHOBJIEHHBIMU HOP-
MaMH U TpeOOBaHUSIMM.

16 Tpancnoprhuifi cepsuc: Habop TpaHCMOPTHBIX YCAVT, MpeaocTaBJIs-
eMBIX TIPU MepeBO3Ke I'PYy30B U MMACCAXUPOB.

17 conmyrcTByromias ycayra: Yciyra, MpenocTaBisieMasl raccaxupy,
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FpY300TIPABUTENIO WM IPy30MNOJiydyareslo opraHHU3auusIMHd TPaHCIOPT-
HOro KOMIUIEKCA WM IpaxaaHaMu-MpeanpuHUMaTEIAMH, HEMOCPEICT-
BEHHO HeE CBsI3aHHAasl C MepeBO3KOM.

3 XAPAKTEPUCTUKHN KAYECTBA TPAHCITOPTHBIX YCJIYT

18 noka3zarenp KayecTsa TPAHCHOPTHOH YCJayrH (obcaykmBanus): Ko-
TUYECTBEHHAs XapaKTepUCTUKA OIHOI0 MJIK HECKOJBLKUX MOTpedUTENb-
CKUX CBOMCTB yCYTrH (0OCAYyXHUBAHKSI), COCTABJISIOILUUX €€ KAYECTBO

PO Ge3onacHGCTE YCAYD 10 NEPeBO3KAM MNACCAKHMPOB: bC3011aCHOCTD
VOTIVE JITS KU3HM 3IOPOBbH  UMVYILIECTRBA 1TACCAXKHPOB M OKPYXKAIOLIE!]
CDE /b

20 KaYeCoTso 1pa hCHOLTHEY 7 /T L0 0K /1 [OCTh XaDAK r€ PUCTHK 11aC
CAKUPCKUX, I'PY3OBbIX NEPEBOs K ik 154407 OPTHOT SKCOEAUIY (O
peleJISIIOLIMX UX TPUTONHOCTD YAOBAETBOPATE MTOTPEQH LT 1 Itafe . v i
PY300TIIPABUTENEN Y FPY30M10JIy4aTee B COOTBETCTBYIOLMX FICpEBOs <
U paboTtax.

21 HaneXxHOCTh TPAHCHOPTHOrO 00CAYKHMBaHMA: COBOKYNHOCTb Xapak-
TEPUCTUK UCTIOJTHUTES TPAHCTIOPTHDBIX YCAYr, OOYCAOBAMBAIOLLAS TTPEAO-
CTABJIEHUE HUX NMOTPEeOUTESIAM B 3aJaHHBIX 00ObEeMaX U KAUECTBE B TEUEHMUE
YCTAHOBJIEHHOTC BPEMEHMU

22 CBOEBPEMEHHOCTb MEPEeBO3KH NACCANKHPA: XAPAKTEPUCTHKA TPAHC-
MOPTHOM YCJIYTU, OOYCIIOBIMBAIOLLAA TIEPEBO3KY TACCAXKHPOB B COOTBET-
CTBUU C OOBABJIEHHBIM PpPaCUCAHUEM, J[JOTOBOPOM HWJIM JApYIUMH
YCTAHOBJEHHBLIMU TPEOOBAHUSIMHU MO BPEMEHHU ABHXKECHHUSI TPAHCIMOPTHBIX
CPELCTB.

23 cBOEBpPEMEHHOCTh JOCTABKM TIpy30B (Oaraxka): XapakKkTepucTUKa
TPAHCHMOPTHOM YCAYru, oOyClOoBIUBAIOLAESA TpUObITHE TPpy30B (bdraxa) B
KOHEYHBbIH MYHKT B COOTBETCTBUU C YCTAHOBAEHHBIMU JOTOBOPOM CPCGKa-
MU WU OOBABIEHHbIM PACMIHUCAHHEM.

24 COXpaHHOCTDb NepeBO3KH rpy3oB (Oaraxka): XapakTepuUCTHUKA TpaHC-
NNOPTHOM ycayru, oOycloBIMBaAlOLIAs [IEPEBO3KY IPpy30B (baraxa) 6e3 1o-
TeEpb, MOBPEXACHUH, NpOnax 1 3arps3HEHUMNA.

285 KoMPOopPTHOCTL nepeBO3KH NACCAXKHPOB: COBOKYIIHOCTb XapakTe-
PUCTHK TPAHCIIOPTHBLIX YCAYTr, O0OYCAOBAMBAIOUIUX CO3JaHUE HEOOXOMU-
MBIX YCJIOBUH OOCIYXXUBAHUS ¥ ynoOCTBa npeObIBAHUS MACCAXUPOB Ha
TPAHCIMOPTHOM CPEACTBE, B HAYAJIbHBIX, TPAH3UTHbIX U KOHEUYHDbIX MMYHK-
TaX B COOTBETCTBUMU C YCTAHOBJIIEHHBIMU HOpMaMH U TpcOOBaAHUSIMHU.

26 nopmaTHBHbBIA CpOK JocTaBkH rpy3a: [Tokasatens cEoeBpeMEHHOCTH
JOCTaBKH I'py3a, U3MEPSIEMBIH MPOAOJIXUTENbHOCTBIO €] 2BO3KHU, B TeUE-

3
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HUE KOTOPOH MUCIOJMHUTEN b TPAHCITIOPTHOMN YCAYIY rApaHTUPYET JOCTABKY
rpy3a 1MorpeoUTeIo.

27 ypoBeHb KayeCTBa TPAHCAOPTHBIX YCAYr: OTHOCHUTE/IbHAA Xapakre-
PUCTUKA KAYeCTBA NPEAOCTABASEMbIX TPAHCIMOPTHDBIX YCAYl, OCHOBaHHAas
Ha CpaBHEHHWU 3HAYEHUH MMOKA3aTeJed KayecTBa OLUEHUBAEMOMN YCAYIU C
0a30BbIMU 3HAYECHUSAMMU COOTBETCTBYIOILUX MMOKA3ATEJICH.

28 cHCTeMa KayeCcTBa TPAHCMOPTHBIX YCAYr: CoBOKYIHOCTb OpraHu3a-
LUIMOHHOW CTPYKTYPbI, OTBETCTBEHHOCTH, MPOLEAYp, NPOLIECCOB U peCyp-
COB, 0DECIIeUHBAIOLIAs OCYILECTRICHUE ODLIETO pyKOBOACTBA KAYECTBOM.

29 ynpap/ieHHe KAa4YeCTBOM TPAHCHOPTHLIX ycayr: MeToabl M nesaTeib-
HOCTb OIEPaTUBHOIO XapaKTepa, MCIONb3yEMbIC UIS YIOBJECTBOPECHUSA
TpeOOBAHHM K KA4YeCTRY.

30 npomepka KayecTBa TPAHCNOPTHLIX ycayr: CHcTeMATHYECKUH U He-
3aBUCUMbIN aHAJIW3, MO3BOJSAIOWMN ONpPEAEJUTh COOTBETCTBUE NEATENb-
HOCTU W pe3yJibTaToB B 0OJACTH KayecrBa 3arlaHUpPOBAHHBIM
MEPOTIPUATHUAM, A TAKXKe 3PPEKTUBHOCTb UX BHEAPEHUS W CQOTBETCTBUE
MOCTABJEHHbIM LICJISIM.

31 knacc: Ilokasartenp KaTeropuu WM pas3psiia, OTHOCALUMHCSH K CBOM -
CTBAM MJIM XapaKTEPHUCTUKAM, YYHUTBIBAIOLUIMM pa3jiMYHbI€ COBOKYITHOCTH
[MOTPEOHOCTEM MO YCHyraMm, MpeayCMOTPEHHBIM Uit aHAJIOTUYHOIO MUC-
[10JIb30BaAHUA.
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4 AIPABUTHbBINA YKA3ATEJb TEPMUHOB

be3onacHoCTh yCJayr no nepeBo3kaM MaccaKHupos 19
Bua TpaHCNOPTHOH YCAYIH 14
['py3oornpasurens 7
['py3onoay4yarten 8
Horosop nepeBo3Ku 9
HUcnoaHuTeIb TPAHCIIOPTHOH YCJIYTH 4
KayecTBO TPAHCHOPTHBIX YCAYT 20
Kaacc 31
KomdopTHOCTh NEpeBO3KH NaACCAKHPOB 25
HanexXHocTb TPAHCHOPTHONO O0CAYXKHBAHMSA 21
O0cayXuBaHve TPaAHCNOPTHOE iS5
ITaccaxup 6
IlepeBo3ku rpysosbie 11
I1epeBo3kH naccaKupckme 10
[Toka3zare)ib KayecTBa TPAHCNIOPTHOM YCJIYrH (00CAYKHBAHHUSA) 18
[loTpeOuTens TPAHCMOPTHOM YCIYTH S
Ilpenocrapienue ycayru 3
IlpoBepka KayecTBa TPAHCMIOPTHBIX YCJYT 30
CBOEBpEMEHHOCTb JO0CTABKM rpy308 (0araxka) 23
CBOEBpPEMEHHOCTD NEPEBO3KH NMACCAXKHPA 22
CepBHC TPAHCNOPTHBIN 16
CucTeMa KayecTBa TPAHCHOPTHBIX YCAYT 28
CoXpaHHOCTb nepeBO3KH rpy3oB (Daraxa) 24
CpoK N0CTaBKH rpy3a HOPpMaTHBHbLIM 26
Tpancnoprt obuero noib30BanuA |
YnpasjeHHe KayeCTBOM TPAHCMOPTHLIX YCJIYT 29
YpoBeHb KauyeCcTBa TPAHCIIOPTHLIX YCJYT 27
Yciayra TpancnoprHas 2
Ycayra conyTcTByoLias 17
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DKCneauiiig TPAaHCHOPTHAA 12
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